Joint Commission Survey Escort Notes
Date: _______________     Escort Name:________________________________________
	Escort Duties

	Escort surveyor to all meetings and activities
	Notify next area of surveyor arrival when possible (call ahead)

	During your time with surveyor, keep pager on tone/pulse only
	Assist staff/surveyor as chart is reviewed.  Don’t attempt to answer questions that surveyors direct to staff! (although you can “translate” JCAHO terminology into terms staff can understand, when needed)

	Introduce surveyor to Nurse Managers/ Department Directors
	Take notes; separate sheet might be needed for each survey activity.  Submit this form(s) to __?__ at the end of each day


	Unit / Department:
	Surveyor Name:

	What Problems were identified during survey of area?


	Where there any concerns regarding Different Standards of Patient Care (i.e., uniform level of care)?



	What Questions were Problematic for staff?


	Any adverse trends in Medical Record Review?

	Were there any Environmental issues?


	What areas did surveyor ask drill down or probing question?

	Where there any Infection Control Issues?


	Tips for other escorts?




	Other Issues:




	Documents Requested
	HR – staff Files Requested
	Credential Files Requested

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Location
	Time
	Surveyor

Initials
	Location
	Time
	Surveyor

Initials
	Location
	Time
	Surveyor

Initials

	
	
	
	
	
	
	
	
	


	Required Follow-up

	Who needs to be contacted?
	The issue that needs to be followed-up?
	Did Escort Follow-up?

	
	
	Yes
	No

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Organizational Contacts with telephone extension #s

	_____ – survey coordinator x_____
	_____– medical staff x_____
	_____– safety _____ 

	_____– infection control x_____
	_____ – environment x_____
	_____ – medications/pharmacy_____

	_____– human resources x_____
	_____ – nursing x_____
	_____ – medical records _____


