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This week is National Healthcare Quality Week, and I am pleased to take this opportunity to extend my 
appreciation to those of you who diligently work to improve the quality of care we provide to our patients 
each day. 
 
Established by the National Association for Healthcare Quality (NAHQ), National Healthcare Quality 
Week celebrates the work of quality professionals in healthcare and highlights their influence in achieving 
improved outcomes of patient care and healthcare delivery systems to administrators, allied health 
professionals, and the public.  The link below to the NAHQ Web site provides additional information and 
suggestions for facilities to recognize caregivers and others during National Healthcare Quality Week. 
 
http://www.nahq.org/calendar/healthcareqw.htm 
 
Providing quality healthcare has always been the hallmark of HCA.  However, now more than ever, the 
expectation of quality will attract patients to our facilities as well as determine where payors will send 
patients to experience the best outcomes.  Thank you for your leadership and dedication to improving 
quality not only at your own facilities, but collaboratively across all of HCA. 
 
We especially thank you for your dedicated, expert commitment to: 
 

·          Improved performance of our clinical processes for the delivery of care as defined by the HQA 
and other publicly reported metrics,  

·          The eradication of healthcare-acquired infections,  
·          The development of a systematic, evidence-based HCA credentialing and privileging system,  
·          The design and deployment of an electronic health record and 
·          The day-to-day foundational compliance to the standards of the Joint Commission and other 

accreditation and certification entities.   
 
We are grateful for your commitment to advancing safe, effective, efficient, compassionate and satisfying 
healthcare. 
 
-Jonathan B. Perlin, MD, PhD, MSHA, FACP 
 Chief Medical Officer and President, Clinical Services Group 
 

 


