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¥ou replied on 10§19/2006 5:50 PM,

From: McDonald Sherry Sent:  Thu 10/19/2008 S:44 PM
Ta: LPNT DL QRMDIR
o] LPNT DL CHO

Subject:  Recognition

Hella to all our Quality Directors!

Aswe come to the close of this work week, and Mational Healthcare Quality Week, | wanted to take a moment to thank you for your contribution to improving care for people in your
comrmunities. Everyday your efforts make a difference. Your hometown is a better place to live, and your hospitals are better at providing care, because of what you do — day in and day out.
Flease accept my sincere appreciation and respect for your commitment to LifePoint and to your community.

By, oy

Sherry McDonald, R.N

ice President, Clinical Operstions

LifePairt Hospitals, Inc

103 Powell Court, Sute 200 Brertwood, TM. 37027
Phane: 6155651577 Fax 6153728615

sherry modonald@pnt net

Thiz amail and anp fites barsmisked with & may camtain PRIVILEGED ar COWEIDENTTAL informalkion and may be rad ar uzed iy By the imended recipient. 1T pay ace ot the intemded recigient of the email or any of i atischments, meass be advised that pau have
sacived s amai it arcr and that anp uvs, divceminaton, diesibuticn, frwarding, griming, or copping of thiz emait ar any aacked fies iz suicyy prokibited. 7 poy have received thiz amail in srror, pesze immadiavaly gurge it and a0 avachmens snd oy e seder
by ey emal o corkact the sender at the namber st
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«C., 1) ¢ #$$

Fla B ew Tods Phssape  Hep i

g @& w | L X Q0 0O w
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Frome  TAHQ

Datc:  Sshurday, Segtovker 23, 2005 B:S0PH

Toe rone

Subject:  Hotinal Heathoare Qusity Weekis October 15:21, 2005

Attach: AN Pl Gude e (24458) z

Natoasl Hesitheare Quality 'Week is October 1521, 2006, Fiease join NAHO in obseng this specal week dedicaled o the impanance of quaity in the healthoare aena by engagng n recogntion and cefebratony atlmbies & your instaution. Plesss use the attschied Flaaning Guide
t0 halp m s0Tilies 1o recognize your sucess for 2005,

Matwonsl Healthcare Quality Week celebrates the woek of gualty professionals in healihcars and hghlghts their mfluence in achsnng saproved cutcomes of patient care and healthcane delivery systems to administrators, alied health professsonals, and the publc. Imite greater
recoqnition cf th impact of qualty in healihears threugh special events duing fhiz designated week. Special everts mcrease exposure and hewghten swaraness of the contibutions that quaity prefessionats make yeartound. Following are some sugpestions for hesting recogration and
colabratary actizios at your mstittion

Devalop an obsenance of National Haalthcare Guality Wask thal suils your uriqua environment and budget

Obesroe a National Heathcans Qusiity Day ¢ your organization cannat devate an entice wesk to the celearation

Create aclivlies thal promots & greater understanding of the rale and impact of qualily professionsls in heslthcare, adapline the MEssa0es 10 your 0maNIZation's nesds.

iy, word of mouth, posters, and news releases for internal newelelters ané local media both bebare and during your enents to promote your Mational Hesthcare Dushily Week selilies

envance of National Healthcare Guality Woak

Use pu
Adtract the media by cénaining an official roclamation and anneuncing that the state govermar, tawn mayor, or CEQ of your organizaticn haz enderzed the o
Send irvizations Sor warca 1o s1aF, wluntesrs, and 1he commurity

Decorate your Eaciiay Sor Mationsl Meathcare Quality Week

Desmload the offiial National Healihcare Quality Week 2006 lago fom this Web pags (nght click on image abeve and chocse “Save lmage 457 and use § on posters, takis tent cards, and +2hits,

Stat Naticnal Hesfthcare Cuality Week weh & kick-of event o an open house.

Continue your obzervance of National Hesthcare Quaiity Week with a lunchean for the qualty feam, 3 tecognition ceremany far CPHQs, a Patients’ Day, ecucational seminars, or community outruach events.

During the waak follwing National Healthcare Guality Woak send out postevant news raleasos with phatos to ifemal nowslattors and tha local madia, post photos on a prominent bullstin board in your faciity, send thank-you lettars 1o all who assistad, and submit your ideas
and success stenes to HAHO fr mclusicn in HARD Mens

+ Ploaza zand uz phatos and 3 brief dezcripticn summarizi

D A

the eventz and cutcomen of your Natianal Hoakhcare Quaity Weak

Foe Healthcare Quality Woek Products Chck Hore

(., 1) ¢, #$$'
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Rogly  Fagh Al Fooward  Bree Dslts. B Het  Addesses

& This frassagn & High Friorky.

from TAN
Dote: Monday, Septenber 17, 2007 10:35 A0

Tec e

Subiject:  TASQ Hews Updates, Arvusl Mesting Notics, Naboral Heathcars Qualiy Wesk.

Atach: !Jlmumﬂma- Quallty Wk 2007.dec (27.7 18) l_]vm 007 Confeserce - FINAL <k (19.5 ) Q?mtﬁmm G ane 2007 doc (2.3 48)

NATIONAL HEALTHCARE QUALITY WEEK

©On behalf of the TAHQ 2007 Board of Directors we would like to remind you that National Healthcare Quality Week started Sunday October 21, 2007 and continues through Saturday October 27,2007. This is a prime
opportunity for you to showcase your work and accomplishments for 2007. Please send us a summary of your activities and photos so we can sh inthe TAHQ

TAHQ ANNUAL EDUCATIONAL MEETING

Make plans to attend our annual educational meeting in Nashville November 6-8, 2007, We have a full agenda slated with CPHQ CE credits offered for attendance. See attached schedule. We will also be hosting a

CPHQ Review and Study Session on Tuesday 6,2007. Ther fee for the CPHQ review session is $200.00 and the registration cost for the TAHQITHA education program November 7 & 8, 2007 is
$150.00 for members. We are please to offer several educational grants 0 attend the conference snd CPHQ review session. Please see the attached form to submit your application to receive one of the educational
grants.

We look forward to seeing everyone in Nashville! Brochures will be forthcoming via e-mail and UPS.



CPHQ - What does i Mmean?

CPHQ Exam covers:
* Quality Improvement
* Risk Management
* Case Management
* Care Management
* Disease Management
* Quality Management

I Since 1984:
el

* More than 15,000 people have registered for CRH(
e 3 S exam
P s et b B e

e Bk et e s * Over 11,000 people have achieved certified status

Currently there are more than 7,400 CPHQs in the L
and worldwide.
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This week is National Healthcare Quality Week, and | am pleased to take this opportunity to extend my

appreciation to those of you who diligently work to improve the quality of care we provide to our patients
each day.

Established by the National Association for Healthcare Quality (NAHQ), National Healthcare Quality
Week celebrates the work of quality professionals in healthcare and highlights their influence in achieving
improved outcomes of patient care and healthcare delivery systems to administrators, allied health
professionals, and the public. The link below to the NAHQ Web site provides additional information and
suggestions for facilities to recognize caregivers and others during National Healthcare Quality Week.

http://www.nahg.org/calendar/healthcaregw.htm

Providing quality healthcare has always been the hallmark of HCA. However, now more than ever, the
expectation of quality will attract patients to our facilities as well as determine where payors will send
patients to experience the best outcomes. Thank you for your leadership and dedication to improving
quality not only at your own facilities, but collaboratively across all of HCA.

We especially thank you for your dedicated, expert commitment to:

Improved performance of our clinical processes for the delivery of care as defined by the HQA
and other publicly reported metrics,

The eradication of healthcare-acquired infections,
The development of a systematic, evidence-based HCA credentialing and privileging system,
The design and deployment of an electronic health record and

The day-to-day foundational compliance to the standards of the Joint Commission and other
accreditation and certification entities.

We are grateful for your commitment to advancing safe, effective, efficient, compassionate and satisfying
healthcare.

-Jonathan B. Perlin, MD, PhD, MSHA, FACP
Chief Medical Officer and President, Clinical Services Group
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