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CONFIDENTIAL  

Sample Physician Performance Report Section I

Q2 2005 – Q1 2006 (unless otherwise noted)

Prepared: 
Prepared by:  
Review Committee:  

	Component

Activity Data
	MD

12345

	MMC

General surgeons 

Avg
	Excellence performance Target
	Acceptable performance Target
	Current 

Rating
	Previous 

Rating

	# of patients attended 1 Includes inpatient, outpatient surgery, observation patients

     # Inpatients only (as attending) 
	278

85
	 270.3
113
	NA

NA
	NA

NA
	
	

	# of Procedures performed overall 2    

Top 5 procedures performed (overall)

Laparoscopic cholecystectomy

Inguinal herniorrhaphy

Colonoscopy with possible biopsy & polyp removal

Exploratory laparotomy 

Excision of mass   
	274
41
25
17
12
17
	273.6
41
24.9
18.3
15
11.7
	NA
	NA
	
	

	Performance Data
	
	
	
	
	
	

	Clinical Quality
	
	
	
	
	
	

	Severity-Adjusted Mortality Index3

· All DRGS

· Top 5 DRGS 
	0.48
0.00
	0.68
0.91
	NA
	NA
	
	

	Severity-Adjusted Complication Index 4

· All  DRGs
	0.35
	Data not available
	NA
	NA
	
	

	Case Mix Index
	1.61
	1.78
	NA
	
	
	

	Peer Review Results:

Acceptable

Possibly Acceptable

Not Acceptable

Other
	7 (58%)

2 (17%)

0

3 (25%)
	72%

19%

0

9%
	All 

Acceptable


	
	
	

	Surgical Indications Monitoring (surgeons only)

Q405  (Colon surgeries, exploratory laparotomies)
	99%
	98%
	100%
	
	
	

	Infection Control Data – Central line infections 20045

Rate = # Infections / # Central lines 
	NA
	2.91%

3/103 CLs
	0%
	
	
	

	Crossmatch/transfusion ratio for usage in 20056

Autologous ratio
	1.5
	1.6
NA
	NA
	< 2
	
	

	Pharmacy Drug Usage Evaluation (DUE)  – Geriatric Dosing of Common Hypnotics Nov 057

This is the number of errors, or orders that exceeded geriatric guidelines.
	0
	15 MDs w/ >1 error; 29 w/ 0 errors
	0
	
	
	

	Service Quality
	
	
	
	
	
	

	Patient Satisfaction w/ Physician (combined mean score for Ambulatory Surgery, Inpatient)8
	86.2
	89.4
	?
	?
	
	

	Complimentary Patient Letters Received   2005-Q106
	1
	3
	NA
	NA
	
	

	Quality of Care patient complaints   2005-Q106

Legal Cases   
	0

0
	0.3
0
	0

0
	
	
	

	
	Excellent Performance

	
	Acceptable Performance

	
	Needs follow up
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Sample Physician Performance Report Section I

Q2 2005 – Q1 2006 (unless otherwise noted)

	Component
	MD

12345

	MMC

General surgeons 

(avg)
	Excellence performance Target
	Acceptable performance Target
	Current 

Rating
	Previous 

Rating

	Patient Safety
	
	
	
	
	
	

	# of dangerous abbreviations used

5/1/05 – 9/3/05

9/4/05 – 11/14/05

11/15/05 – 12/15/05

12/16/05 – 1/15/06 

1/16/05 – 3/31/06
	3

4
1
1
0
	Includes 

41 MDs:

3.2 avg

1.3 avg

0.2 avg

0.7 avg

0.5 avg
	0
	
	
	

	Incidents of Illegible Orders Reported
	0
	NA
	0
	
	
	

	Documentation
	
	
	
	
	
	

	Restraints   
	NA
	NA
	
	
	
	

	Medical Records: Delinquent Dictations Q105
	1
	33 MDs w/ > 1
	0
	
	
	

	Resource Utilization:  General  
	
	
	
	
	
	

	Severity-Adjusted Charge Index9

· All DRGs

· Top 5 DRGs
	0.99

1.09
	1.05
1.08
	
	
	
	

	Severity-Adjusted LOS Index10

· All DRGs

· Top 5 DRGs
	0.77
0.91
	0.86
0.85
	
	
	  
	

	Severity-Adjusted Readmission Index11

· All DRGs

· Top 5 DRGs
	1.15
1.54
	1.31
2.01
	
	
	
	

	Citizenship
	
	
	
	
	
	

	Medical Staff Meeting Attendance
	75%
	NA
	100%
	50%
	
	

	Attendance / Participation in other hospital functions:

Physician occasionally participates in Tumor Board


	
	NA
	100%
	100%
	
	


1) Data is extracted from Paragon, the hospital’s data system

2)
Data is extracted from Surgery Services’software program Picis.

3)
See Section II, page 5
4)
See Section II, page 2

5) 
This data is collected by the Infection Control nurse.
6)
Data is received from hospital blood bank.  Includes RBCs and autologous only.

7)   The pharmacy gathered data for this drug usage evaluation.  

8) See Section II, pages 11, 13
9) See Section II, page 6
10) See Section II, pages 7, 8
11) See Section II, page 9
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Sample Physician Performance Report Section I

Definition of Terms – Section 1

	Crossmatch / Transfusion Ratio
	A rate, determined by the # of crossmatches ordered for RBCs and autologous / # of units transfused.



	Surgical Indications Monitoring
	Each quarter, different types of procedures are screened by Utilization Review nurses to determine whether indications for surgery were met.  They use criteria developed by Interqual.



	Drug Usage Evaluation study
	This was a re-study of the two most common hypnotics prescribed in patients > 65 years old, Temazepam (Restoril®) and/or Zolpidem (Ambien®).  Geriatric patients demonstrate increased desired pharmacological effects and side effects than younger patients, because geriatric patients cannot metabolize drugs as rapidly as younger patients, resulting in excess drug accumulation with multiple doses (per Pharmacy).  This study measured the selected hypnotic orders exceeding geriatric guidelines.


3

PHYSICIAN PERFORMANCE FEEDBACK REPORT

EVALUATION FORM




           (1=not useful, 5=very useful)

	Overall report
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	Information gives me feedback to improve my performance
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	Activity Data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	
	
	
	
	
	

	Overall usefulness of Section 1 Data 
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	· Clinical Quality data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	· Service Quality data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	· Patient Safety data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	· Documentation data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	· Citizenship data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	
	
	
	
	
	

	Overall usefulness of Section II Data (MedStat)
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	· Financial data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	· LOS data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	· Mortality data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	· Readmission data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 


	
	
	
	
	
	

	Press Ganey Patient Satisfaction data
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 
  
	3 FORMCHECKBOX 

	4 FORMCHECKBOX 

	5 FORMCHECKBOX 



What was the most important thing that you learned from this report?

__________________________________________________________________________________________________________________________________________________________

Other information that you would like to see added into this profile?

__________________________________________________________________________________________________________________________________________________________

Is there any information that you think should not have been included in this profile?

__________________________________________________________________________________________________________________________________________________________
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